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CONFIDENTIAL FINANCIAL INFORMATON-SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-

135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE 

THE FEDERAL COMMUNICATIONS COMMISSION 

July 27, 2014 

Ms. Marlene Dortch 
Secretary of Commission 

REDACTED-FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 121

h Street, S.W. 
Washington, DC 20554 

RE: Docket WC Nos. 10-90 and 11-42 FCC Form 481 

Dear Ms. Dortch: 

Please accept for fil ing the attached four copies of the redacted, FCC Form 481 for Tri-County 
Telephone Company (SAC 401726). This filing is subject to section 0.549 of the FCC's Rules. 

Also included is an extra copy of the redacted filing that I request you to date stamp and return 
to me in the enclosed, postage paid envelope. 

If you have any questions about this or need any additional information, I can be contacted at 
870-336-2345 or john.strode@rittercommunications.com. 

Sincerely, 
RITTER COMMUNICATIONS HOLDINGS, INC. 

Vice President 

attachments 

-----~··---···· - . 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
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CC DOCKET NO. 01-92, 9~5. GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEire~E FEDERAL COMMUNiCATIO S COMMISSION 
~~j&.~:~'Jf~~fe~~ON OMIControlNo.soeo.o9U/OMICon1IOINo. 3Q&O.Ollt 

Data Collection Form .N1y20u 

<010> Study Area Code 

<015> Stud Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the erson identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quallty Improvement Reporting 

401726 

TRI-COUNTY TEL CO AA 

2015 

Vohn Strode 

8701362345 e xt . 

John.StrodeeRitterCa.municationa.com 

(compltt• ottotMd works.hut) 

(complttt ottoth~ worbhtct} <200> 

<210> 
Outage Reporting (voice,,.) ___ _, 

J ./ Q<- check box if no out•1•• to report 

<300> 

54.313 54.422 

<310> ~::::::.::::::~"'T' I· I 
I I I~'''~ (ollo<h dmrlptiY• do<\.~-.,,-,/---==="""-="--

./ 

<330> 

<320> Unfulfilled Service Requests (bro;a:db::a:.:.n::d::..l __ J=~=1=====~----------. 

I 
401726arll0.pdf I 

1 
./ 

Detail on Attempts (broadband) . 
• (attach d<J<rlpliv• doc.,,..nt/ 

Number of Complaints per l,OOOl!'-c-u-st_o_m_e_r_s"l'(v_o_,i-ce""'l-----------------<400> 

<410> 

<420> 
<430> 

<440> 
<450> 

Fixed 1•·0 

Mobile :•=·=·==============: Number of Complaints per 1,000 customers (broadband) 

I ' II ' 
I , 

fixed ~0-·-"--------1 
Mobile .o.o 

Service Quality Standards & Consu .. m-er-P""r_o_t-ect-.-io_n_,,,R-ul""e-s""C,...omp liance (<h«k to Ind/col• «rtiftcolfon} L---./;__ _ _.ll ,._ __ .f _ __. <500> 

<510> 

<600> 

<610> 

(ottachtd dru·rlptiw documtnt) 

f.,:U:;.;n.,ct"'i"'o.-n~a:.:.lit"'-'i"'n.;E"'m"'e"'ra;;.en_.""S"'i_..tu"'a"'t"'io.,n"'s--------------. (<h<tt to #trkorr w~/icolion) 
401726ar610 .pdf 

<700> Company Price 0 erings voice) (<""'Pl•t<01tocMdwwhhttt/ 

<710> Company Price Offerings (broadband) (compt• r.ottO<h•dwwhhttt/ 

<800> Operating Companies and Affiliates (compl•u ottached wwbh•et/ 

<900> Tribal Land Offerings (Y/N)? Q {!) (i/r<s. c<>mpl<t••t1'1<Mdwortsh•etl 

<1000> Voice Services Rate Comparability f<h<<ktoindlcot•mliftcollon/ 

1 

.. .,,.0<........ I 

<1010> ... -----------=,...-.....,=-------------~ (oltach dncriptiwdowmmt) 

<1100> Terrestrial Backhaul (Y/N)? {!) Q (I/not, ch•r:k to lndlcot•«rti/fcodon] 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/~te attochff worluhttt) 

{compl1tt attached workshttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offllioted with Price Cop local Exchange Carriers 
<2000> (chttk to ifldlcotr crrtJficotion} 

<2005> {complrtr ottod!HI workshtd) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worlssheet 
<3000> (c.heck to htdicotr cntl/korion) 

<3005> (compi1t. ott«hed wortshrctt 

./ II ./ 

.___./ _ _.l .... 1 _..;..../ _ _. 

.___,_ ..... I _I -"-..... 

./ 

; 
./ 

./ 

I ' !~"-'-'-~ 

\~"~sf'»:J 

./ 
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REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

(100) S1Nlce Quallty Improvement Reportlft1 

Data Coftectlon Form 

Study Ar .. Code 

<015> Stvrdy At11 N1me 

<020> Pro riim Y11r 

<030> Contact Name· Person USAC thculd contact rttardl"4 this dota 

40L1U 

<035> Co<ltact Tolep!\one Number· Numb«r of person identifiod In d•ta line <030> no:ucuu e•t . 

<039> 

<110> 

<111> 

<112> 

Contact Ema~ Addrus • fman Addreu of person ldtntlfled 1n d•ta line <OJO> 

Hu our com n received lu ETC certifJCation from the FCC? 

If your•••- to Une <110> ls ye., do you have an ••lsdnr fS4.202(al "5 
yeu pion" riled with the FCC? 

If VoUr 1n5wtr to Une <111> Is yes# then you ue requlrtd to file 1 proareu 
rtport# on llne <112> dellncattnc the 1t1tuJ of your c.omp1ny1s ex1stln& § 
54.202{•) ·s year pion" on I~• with IM FCC, u It re!otos to your provision of 

- telepllony -· 
Attach FNll·Ytar SeNic• Quality Improvement Plan or. in subsequent years. 
your onnual proarus repon filed pursuont to 47 C.F.R. t 54.lU(al(ll. If your company Is• 
enc whidl only receive• lrOlon support. your P'"l""'' report ts only 

rfl!Uired to oddreu ¥0ic1 telephony Mrvlt<t. 

Please ch«lc th.i.• boxu ~tow to c.onf&rm thJit the attached docum•nU(•). oo line 
UZ.. c:ont1Mu a procre..ss report on Its fl~u s.e.Mce qlHtlty Jmprovemcnt 

pion pu'1uont to§ 54.202(•1· Tho inlorm1tion Jh1il be submitted ot the wlr• 

center ltwl or census block IS approprl1te. 

<lU> M1ps dotalllnr """"" towuds mffUns pion torceu 
<114> lleport how nwch uroi-ul - (USf) •upport wu "'<elwd 

<115> How (USf) was us~ to improve ••Mee qu1Jity 

<116> How (USF)wH u.sed to Improve suvlce cover11e 

<117> How (USF) was used to improve soivlu copocity 

<111> PrOYide 1n upl1n•tion of netwoft improvement u.raeu not met 
in the prior alend1r year. 

1 .......... . . 

FCCJ'orm481 

OMB Control No. 306()-0986/0MB Co<lttol No. ~19 
July2013 

N1mt of Att;th1d Document 

P•r• 2 

,.,. 2 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

(200) Senllce Outqe Reportlns (Volte) 

Data Colfoctlon Form 

<010> St Arn Code 

<OlS> Study NH N,a~ 

<020> Pr r~ Year 

<030> Contact N.arM - Person U.SAC should contlct re:guding this data 

<03S> Con~ct Tt.1!f?hon• Number - Number of person ldcntif!ed ln data llne <030> 

<.039> Conta<t Email Address .. £mail Addt-en of person Identified lwi diit:a lint <iJlO> 

<220> <a> <bl> <b2> <bJ> <b4> 
NORS 

RefitttM• 0Yt-C• S1•rt OVtaa•Start OUt .. • End Ot1t11e Cnd 

40171' 

TIU-COUXTY TXL CO •Alt 

201S 

.John St irode 

JoM.a t rodeOJl.i.tterCo-.unic.tio:i.• .co• 

<Cl> «2> <d> 

Nun1befof 911,•cllidn 

Numb.r Dot• Time Date TI me Cu.t0tnen Affected To1al Ntimber of Affo<to4 
CustOM•n IY .. /Nol 

Paae 3 

FCC Focm 481 
OMB Control No. 1060--0916/0MB Control No )06().0819 

July 2013 

<t> <I> «> <II> 
Oid Thi• Outace 

SetYk:e Outa1• AffertMLAtiple 
Oe1alplloo (Chedl Study Anos Service oui.,e PRwnt.attv• 

oll<Mt-ivl {Yts/Na) R .... utlon Proclldures 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

(100) Price Offodnp lndudlnsVolce Rate Data 

om Collection form 

<010> itudv Area Code t10112' 

<Dl°" Cotttaa N:arne · Person USAC should con1att rgndlng this daU. :?s>tl! St.rod• 

<015» Contld Telephone ~mber. Number of f?!non identifi~ in d:ata line <030> t"IOUUl4S .xt . 

<039> Contact Email Address · Email Acklrenof person ldentHl1d in dat. lint cOlO> .John.Stcod.oltitcuCour.i.nlc•~ t ..,IUI CCIII 

<101> ResidenU:al tout Servic• OfMlt EHt<tive- Date 

<100 Sin&le St•t~-wfde Anidtntilol L«1J S.~ Ch•rce 

<703> <•I> <o2> <13> 

St1t1 Ea<h·-- '11£Cl SAClcm;I 

1 •11/'0" 

<bl> <b2> 
llt.s1demJal loail 

.... T\' ... Sllf'Ylcc-Rate Shte Subscriber UM th.au'• 

,.. __ ..... 

Pa&C4 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. lll60-0819 

Julv2013 

MandotoryEat ..... AIM 

StateUIW•HIServk•ftt 
Servfce ,.. __ , 

Total per lllw Jlata a.net I'•• 

PIJt 4 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

f710) 9fol..,_ Prict Offwlnc$ 

DotaCollldlonFomt 

<010> Slvdy Ne.a Code 

<01.S, Study Alea Name 

<OlO'> Pr r.n YHr 

<OJO> Conla<t HMM• Parson USAC shovld cont1<·1 ryardlnf this data 

<039'> Coftt:ut Em1it Addt•U- Ern1H Addr-'sof person identitt.d htdat1 llM<DJO> 

<71b -al> <>Z> <b1> 

1.tlt.I b<N.,• fllECI ftnl.d.nttal 1t1C1 

TJU ·C'OtlNTY UL CO-M 

John Strod• 
nonn1u-t . 

John . •troddltlttereon.:un Lcac: ion• . co111 

<b2> «> <d1> 

ltQdband krviu -

Sl41tl Nq1.1l1ted Oowaload Spttd .... Tot.t bl• 41nll Fffs (Mbod 

.. 

FCCFotm4.81 
OMllControlNo. J06().0986/0MIC0ntrofNo. ~19 

July2013 

<db <dl> <.U> 

Vsac• A!k»wanc• 
lroHbllAd S.Mce - ~Altow•nct Action Taken M•.1t 

U•load so .. d fMbDsl (Gel Umlt Rudtff bc:l«t) 



D 11-42 
N- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 

REFERENCE WC DOCKET NOS 10-90 AN 
CONFIDENTIAL FINANCIAL INFORMATIO 
CC DOCKET NO. 01-92, 96-45, GN DOCK 
REDACTED - FOR PUBLIC INSPECTION 

ET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> Stud ArH Cod& 

<015> .Study Arn Name 

<020> P ram Yeu 

<OlO> Contact NarM- ferson USAC shoukl col'lf•tt rwrdl!! this d•U. 

<035> Contact Te.le phone Numbtf - Number ol perAOl't ldtnUR•d if' d•U 

<039> Contact Emd Address - Em..UAddtcu ot P!non idtntlfttd Jn d&b 

. .. caJO> 

lne<OlO> 

""'· 
412> Opem Company 

<llS> ------------'<1;.;;l>'-----
AHlll11e< 

401'1' 

Dl •Qilllm :tz' a:t•H 
2015 

J~Jo.ta Strode 
e10U1Ud l!:Xt. 

.l'OM.9t~ ... ltt•r~u·et.lOl!S .e-

<l:Z, 

SAC 

-::seeau cnea worKsn et-

, ... , 
FCCFormUl 

I OMB Control No J060.09e6/0M8 Conllol No. 3060·0llt 
July201l 

<11> 

Oolna 8uslMJI A.I CoMsaany or I rand Oeslcnllfon 

, ... , 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337. 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

(900) Trl~I Llnds ReporUnc 
Data Coll~ctlon Fonn 

<010> Stud Arn Code 
<015> Study Aru Name 
<020> Progrom Ynr 
<030> Conblct Nome ·Person USAC •hould conblct ~rrdinc this dota 
<03~> Contact Telephone Numbet ·Number of penon ident1r~d in dotl line <OlO> 

40112' 

HU 

UOlHHO n:t. . 

..... 7 

FCCFo""481 
OMB Control No. 3060-0986/0MBcontrol No. 3060-0819 

luly20U 

<039> Contact Email Addrus • Emoil Addr"'s of person ldenlifitd in d•t.o line <030> ..JoM . lccod.Ulc:c.u~lc•t lOC'la oo• 

<910> Tribol und(s) on whkh ETC Serves 

<920> Trob•I Government En&•c•m•nt Obllcatlon 

If your company Hrvtt Tribal llnds. pl«ue select (Y11,No, NA} for aac., •hes• boxes 

to c:onfirrn the statt.11 dt1<ribtd °" tht •ttachN document~•). on ..-ne 920. 
demon.stntes cootcNtti1tion wl1h lh• Tri~I rovernment punuant to 

t 5'.313{a){9) i..c!U<I.,: 

<921> Needs .... ssment and deployment planning with• focus on Tribal 

c:cminunily 1nel'ior lns!ltutions. 
<9U> feHiblQty and JUstolnablllty planntnc: 

<923> Marketina services'" 1 culturally sensJtivt m1nnar: 
<924> Compll1nce with Rl1hu of way proceuu 

<925> Compliance with und Use P"""ittln1 requirements 

<926> Compliance with facifitlts Sitine rules 

<927> CompUa nce with Envfranmental Review processu 

<928> Compllance wt1h Cultural Preservalion ~view processes 

<929> Comphence with Trlbal Busincss and Uccnsin1 requirements. 

Selecl 
(Yu,No, 

NA) 

Name of Att1ched Ooa.iment 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

(1100) No Terrestrial Badchaul Repottinc 
Data Collection Form 

<010> Study Ar .. Code •om• 

<020> Pro1r1m Yeu 2ou 

<030> Conllltt Name· Person USAC should tont1ct r!jardlnt this d1t• John ' ""' 
<035> Conlllct Telephone Number - Number of person idontified in d11l11int <030> '"" "''' u <. 

FCC Fonn481 

OMB Control No. 306().()986/0MB Control No. 3060-0819 
July2013 

Paa• 8 

<039> Contact Email Address .. EmaU Add<ess of person Identified in dat3 line <030> .roM. tuocMU.lu.r~Le.t 1.-. • . ~ 

Pluse check ltlis boJc to confirm no terrestt11I bukh1ul D 
<1120> options exist within tht supported aru pursu•nt to§ 54.313(G) 

Pl~ase check this box to confirm the reportll'\I c1rrier offers D 
<1l

3
0> bro•db1nd service of • t lust l Mbps downstream and 256 kbps 

upstrum witllin the supponed area pursuant to§ 54.313(G} 

P•1e8 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

(1200) Terms and Condition for Ufeline Customers 
lifeline 
Data Collection Form 

<010> Studv Area Code •0112' 

<015> Study Area Name Tllt-CXMrTY T&L CO· AA 

<020> P ram Year 

<030> Contact Name· Person USAC.should contact regudine this data .Jot-.n sssogs 

<035> Cont1ct Telephone Number · Number of p!f'son identified in dat:a line <030> n ounus en. 

FCC Form 481 

OMS Control No. 3061Hl986/0M8 Control No. 3060-0819 
July 2013 

P11e9 

<039> Contact Email Address· Email Address of person identified in data line <OlO> JoM.1uocsaoutr:e~iS•t logr .co. 

<1210> Te rms & Conditions of Voice Telephony Ufe line Plans 

<1220> Unk to Public Website HTTP 

*Please chec:k these bons below to confirm th.at the atuched documtnt(s). on line 1210, 

or th• website llsted, on Nne 1220, contains the r1qulred fnformatton punuant to 

t 54.422(1}(2) annual reportinc fof' rTCs r.c.eMnc low-In-come J.upport, curiers must 

annually report: 

<1221> Information describ•ng the terms and conditions of iny voice 
tele phony service plans offered to lifeline subscribers, 

<1222> Oetoils o n the number of minutes provided •sport of the plan, 

<1223> Additional charces for toll calls, and rotes for each such plan. 

Name of Attadted Document 

Page9 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET N0.10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

REDACTED - FOR PUBLIC INSPECTION 

(lOCO) l'rlce c.,. c.Ttet AddltlONt 11oa1 ... ...

~ Collect!Oft F°"" 
1nc.tud• 

<015> s.tudyAtH Name ntt·COWD ns. r;o-.u. 
<020> Pr Yeat 

(OlS> Cont.Ktleltphon!HumMf ·Nt.tmtt1'ofpenoftid~fndn1lne430> UOUUl•S Ut 

.... 10 

FCCform ... 1 

OMS Cootro! No. 1060-0./0Ml Cc<ltrol No. JOSO.otJ.9 

lut'/2013 

Qt(CI( ttw boa a Wow C. Ml• compllencil as e f'4'CipMftt of lnO'tMCftt.t (Of'IMd: Amitrita Phst• I~ fro,r_,. Hl,h COit supflOf\ fflc:h Cott ~to othet aotn1 chlfP Nduatons,, •nd ConM<t Amtrka '9tue M 
wppcMt u Ht forth In 4'7 CF'R t M.1U(ll),(c),(4,(• ) tM Information rflfl'NMd Ofl U-b fomt .nd in 1he dowm•nt• ettachff lMtow k .au.rate. 

<2010> 
<1011> 

<2011> 
c>01l> 

<l01C> 

<1015> 

<2016> 

<2011> 
<2011> 
<1019> 

lncritf'IMl!lt .. (Oftllte(I NMriu , ..... I ,..ortlnl 
>nd Yttrt Cettlllotloft (47 CJR t 54.lU(bMlll 
ltdYut C«l~doo (47CJR §5' lll(bMZll 

Pria: C.p c.nt.r ReftMnc ffOl"' Slilppotl Cl'f'tifk•t• (•7 CB f M..JU(al) 
20UJronl\~Ctrttbtioo 
201' Fro1u Suppot1 C.rtifo1ion 
l01S Froi.tn ~ CM:ifalioo 
2016 and futvrt FfOH" Support Cec1Jfint1on 

Pri<e cap Ctrrlor c-ct """rl<t ICC s.,,.rt (47 CFR t SUU(dl) 
ecrtinauon Support Uwd 10 &und Broadband 

c.-1 AIMwko Pllt,. tt Rtporlfnc {47 CRI f 54.JU(t)) 
Jtd ye.r aroadb1nd SeN1c• cm.rot1on 
Sll\ .,._,,. llo.tdbaM StMc• Ctttific:adon 
lntf!im ~,..., Ot.rtiftutkln 

Plus.e check the bo• to confirm th.It the attached documtnt{s). en fine 2021, contarns th• required inform.ation 
punu1ntto t 5'.3U l•lllKil H •recipient of CAF 'h•w ti'"-' shaD •""'Ide tlit numl>H. n•me<. • nd 
ad'dreues of community anchor institutions to whfch 1M11n providlna acc.ss to b~dbal\d service in the 
precedinc calendar year. 

<2011> lntttim ProetHI Community And\or U\rtltutio1u 

B 

§ 
D 

,,,.10 
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t--Of•_.,......_ ... _ 
O..~Je"" 

cOl~ Stffl41•• N•1! 1t· Ill 'X\D!D T&j £>~M 

<O:t~ P10 _11.111\'ur 

FCCr_....qi 

OMl '*"4n11No.. ~CHhlflM JOtO.Oll t 

Mf JDU 

0ttcx-. .... ,'""-• • .._r_,.. ..... -..,.,.,,..,.. • ....,.,.. ,,...t11•llt • CJc:r'lts.t.1.tZ1•l> •11t1,flH,.+. ... 1y..w.....-•.• _.. .-....-.-"'9 .. ..._.~,....,.. ..... '-"' r.tti.._a 
Ua l M.>U#kl~t~1~•·1t••....,_ .. ,.f"N\H••1t..,_""" ._ .. ..._...,..~ .. ..a...i.~ 

, ..... ,.,..,._"1...,....sv..,,,.. 
11111tt;~C-.nl'k.lll5M{•1c:Fll:fSU~I-

[ 

"~"' .t.ru<Milf60CllfNl'ltUn1ntll~1td'ftiou1!111kll\ ~@ 
llOIJI lilYO'VtC.OMNll'(•Vft<ot .. 1tly Hefd ~Oll C1fflet~•1CT"i H),U(lljl)I IYM/H•) • 

(JOl •I il't"-clo~1-co""p.1"yfilc 1licRUSl!\ll~'f9Clf' IYtVH•> e 
Pl••• cn.d. th•M bo._n to~ r.11 IM •tiachtd ~•J. on In• 3017,00r'IWN lhct '9(!\llt-.ed lr'lhlml4lliOftP\A'-...itlt to t $6 ltl(f)(2)~c. reqWD. 

ID 
lt:l 

(10111 f1toctl01l~cepyoCtM!f llfH1>,;illt'.,IStfi901btOptt•"'fll4'll'Ott(01 
ftl«NWNl.tfU\liOti IM.-Wtf't} ::: =::=:·::-~=~:$::-·C.1F-
,._.,. .._.,.,.,~ed~ ~ 

~--""'"•"'-"="'-=-"" .... =o."" ... =-...,..="'"-=-=-,r,:.,.--r....----
CJ6tll •"""r..-.~k-N9'!• t0:4',h~c~_.,.,, ,,.ftJMrl) ~ 

WU\iefK~"Tl'tift ... l&,.•tt-•O« 'lltl!.•""Mlil"''
(Mllflll"°"""l.U\lt~onfiir.eJOltp.iF'11ftlt.9tJ.4..JUIQllL~' 

t•oafl f 11ia •"""' °' tltft • w;l!rd riePC:~"'-•""'tl"ll.: .. ,,,.,..,M:W ,.,.,. •a fDl'...t ,_~,~~ aas 0ptt-.&1i 11:fCHN'\ c. , ...... ,..,.1t•• CZJ 
(:MllOI Ooalm.nl(s) tor 6allt!C8 $tlMf. ~ome SC.lt!t'IWll. n 5'Me"*!I 01 Ct•I\ f lowt rn 
()Olli MM•l.-ilflt~~)l.f\.lf'O~ !fl.to~~<~lfktclp.ittk a(<ellf' lt'll dlllpelf01Mtdt'-•'CJ'llil~\ri.,«1ci.flhldfl.. rn 

M lh• •.-iP011t11 lt110 011 l!l'.•JOll. ~cf'-«\Ui•fflt\ btlaw 
•• 011tl1M YDlll \ITbr.!llnlc..oft ""~ ~2+ ""''"~I l o • . u jJJ«tf ll. 
UN!.•••: 

U0211 Cowo.fUriaiJllu11cllll tt1t.c~wll3tllllil'AIMflllt""Jt« lo 1 """""1Dt\'"' 
hd.e~ffllt...C1tWpw'*:KCO-\ll!.1.M1t;•rl)•fitl.-..i"'"ttl-.1 

l~~ctl8p.tlMltto.US~Wfl1ltdol\P.ffl tlltUllW!"""'IC.-tM"" 

D 

tJOl.)1 :::1111.,-111.fllf6tl~m'fd t• • •e.Wwlli'f-."""°-P'f'll~'-,.,,..... c::::J 
lllllblit 1«0.,,....,,..; II""J 

UOl•I UMlfll....._kl«~1~c••dllr•t..nllt....... CD 
(l»Sl ~•)ba......~~$.la~~·~ .. J=,;;,01 .. ,'!',.?•"'ri"'•"'n"'.-.. "'t-------------, 



REFERENCE WC DOCKET NOS 10-90 AND 11-42 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION 

Poge 12 

FCCForm481 Certification- Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study Area Code 401726 

<015> Study Ar•• N1me TRI • COUNTY TE:L CO-AR 

<020> Pro ram Year 20lS 

<030> Contact Name · Person USAC should contlct reguding this data J ohn Strode 

<035> Contact Telephone Number · Numb or of person identified in doh Hne <030> 8703362345 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> J ohn. St~odeaRi tterCOl'lmunica.tions. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlfli carrier; my respoMibWitlu lncl..de ensurinc the accuracy of the an•n,.I reportinc requirements for unlvers.l servke support 
recipients; and, to the best of my bowled1e. the Information reponed on this form and ln any attachments Is accurate. 

N1me: of RePOrtln1 tarrier: TRI-COUNTY TEL CO AR 

:Si&n•ture of Alrthorized Officer: CERTIFIED ONLINE Date 06/27/2014 

Printed n~me of Authorized Officer: John St.rode 

lrotle or position of Authorized Officer: VP External Affairs 

ITelechone number of Authorized Officer: 8 7033 6 2 345 8 Xt . 

Study Area Cod~ of Reportina carrier: 4 01126 Filin• Due Date for this form: 07/01/2014 

Persons w lUtuHv makfni false statements on this form can be punished by fine or fof'feitwe under the COmmuniations Act of 1934, 47 u ,s.C. H S02, SM(b), or fine or imprisonme:nt 
under Tiii• 18 of tho Unltod St•tos Codo, 18 U.S.C. § 1001. 

Pace 12 
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FCCForm481 CertifltatiOn • Ac•nt I carrier 
Dita Collection Form OMB Control No. 3060--0936/0MB control No. 306().0819 

July2013 

<1l10> Study Ar•• Codt 40172' 

<015> Study Arn Name TltJ •COUNT\' TEL CO•,U 

<OlO> Pr ram Yur 2015 

<030> Contact Nome - P ... son USAC should contact rq1nffnc this data J'oh.n Strode 

<035> Conhct Telephone Number· Number ol person Identified in data line <030> t70ll,2ltS e.ac. 

<039> contact Email Addrus • Emtll Addreu of ptrson ld•ntifled in ct.ta line <030> Joh:\ . St.rodeeRi tterC'ocr.znunic•tion• . COlr\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifkatlon of Offlctr to Authorize an Acent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlna Carr ier 

c0'1ify !Mt (Namo of Agenl) r. outhorllld kl &Ubmit the lnlomwllon repo.Ud on bellolf of lho ,..por11ng canior. I 
alao certify Iha! I am., - of tile ,..porti<lg carrier. my ..aponollllllliff Include on1Wlng the accuracy of the ...,,.. .. dala rop0f1ln9 ,.qunm.,ta provided kl tl1e alltllori<od 
fatont; ond, to lho best of my knowlodt•, the ,..porto and data PIO•ldod to the autllorizod •ll'nl la occunta. 

N1mt of Authoriud "-nt: 

N1mo of Ao.......,. carrie r. 

Slirnature of Authorized Offlctr. D1tt 

l'rlnted name of Authorized Officer: 

Intl<! or POsitlon of Authorized Officer: 

lreloohone number of Authorfted Officer: 

Study Aru Code of Reportlnti C>rrl1r: Filin1 Ove Oate for this form: 

Persons wiWutly m.akl"na faJse st•t•mt"O Of'I tl\b form can be punbhtd by fine or forlflture \lnder th• Corn.munkations Act of 19)4, 47 U.S.C. H 502, SOJ(b), or Rn.e or lmptb.Qnment 
un~rlitte l&ofth• United StttuCod•, 11 U.S.C. t toot. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflatlon of Acent Authorited to File Annu1I Reports for CAF or LI Redplents on llehllf of Reportlnc Clrrier 

I. as a1111t for the ._tine cam., c:orllfy that I em 1utflorlud to submit tilt 1nnuol ropom for 1111111...al stl'Ykt support reclp...,ts on •t1w1H of tilt reportlnc c:aniot; 1 have provided 
ilho data ,.ported htrello based on data provkled by the rapo<t"'s corrier; and, to 1111 ti.st of my know1t4c1, the Information repomd heretll ls accurott. 

Name of fteportin._ Curter: 

Name of Authoritod Agent or Employee of Alent: 

Sf1nature of Authorized Alent or Employee of Alent: Date: 

Prfnted Nime of Authorized M•nt or Emnkwee of An.nt: 

Tltle or positlon of Authorized A1tnt O< Emplowt of Attnt 

Telephone number of Authorized .._nt or Emol<Woo of .._nt: 

~,.....Area Code of ~oorUrw C.rrier: Filln• Oue Data for thb form: 

hrsons wilfuly tNki"-1 fa.he ll•i.menlJ on Ch.b form can be punished by fine°' torleit'ure undu- the Cotnm.lnic:ltion.s Act of 1934, • 7 U.S.C. H 502. SOl(b), or fine or il'!lprisonmtnt under r.-:._ 
llolt~t Uoled Statu Code, U U.S.C. t1001. 

P1cen 
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Five-Year Network Improvement Plan 
For Tri-County Telephone Company, Inc. 

In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Page 1 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 
improvements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Tri-County Telephone Company, Inc. or 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified lntercairier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Repon and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 201 1) (USFIICC Transformation Order) at Para. 
587; pets. for review denied, Direct Comm. Cedar Valley, et al v. FCC, No. 11-9900, 
www.calO.uscourts.gov/opinions/l l /l l-9900.pdf(lOth Cir. May 23, 2014); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.3 l 3(a)(l) to clarify this requirement); Connect America Fund el al., WC Docket 10-90 et al. , Third 
Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the 
annual reports from April I to July l); Connecl America Fund et al., WC Docket 10-90 et al., Order, DA 
13-332 (rel. Mar. 5, 2013) ("March 5, 2013 Order'') at Para's. 4, 6-9. Delaying Five Year Plan until July i , 
2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (1) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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(''Tri-County Telephone" or the "Company'') is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

B. The Exchanges Contained Within the Company's Study Area 

Tri-County Telephone Company, Inc. serves the combined exchange area(s) of: 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 
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upgrading of facilities and services for which the support is intended.'"' Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended. 7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated.8 In this context, the. 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service. "9 

4 47 U.S.C. § 254(e). 
5 41 C.F.R. § 54.3 l 4(a). 

6 47 C.F.R. § 54.3 l4(b). 

7 See USFJICC Transformation Order at Para. 612. 

8 Id. 

9 Id. (emphasis supplied). 
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Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Tri-County Telephone Company, Inc. depends upon its 

receipt and utilization of federal universal service support to provide rural telephone 

customers with affordable and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Tri-County 

Telephone Company, Inc.'s plan and progress reports will demonstrate not only how Tri-

County Telephone has used and will use USF not only for improvements and upgrades, 

but also for the provision and maintenance of the facilities and services to which the 

support was intended. 

III. Tri-County Telephone's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with " specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
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Page 5 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities." 11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "(r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent years, ETCs must file a 

progress report on the five-year plan, pursuant to 47 C.F.R. §54.3 l 3(a)(l ), including 

maps explaining progress towards meeting the deployment targets, the amount of 

universal service support received, how support was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior calendar year. The information regarding the total 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 ETC Order'). 

11 /d. 

12 Instructions for Completing FCC Form 481 , OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 {Low-Income), March2014, Line 112 
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amount of universal service support received must also be broken out separately by the 

amount spent on capital expenses and the amount spent on operating expenses. 13 

Accordingly, the Company's five-year plan separately provides both capital expenditures 

and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Tri-County Telephone 

Company's major network improvement projects for the year 2015 through calendar year 

201914 along with the start and completion dates, capital costs, areas and population 

associated with those projects. 

B. How These Projects Will Improve the Network 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
14 Although the FCC has not specified what it considers to be " year one" of the five year plan, the 
Company believes that it is the FCC's intent for the calendar year 2015 to be considered "year one" due to 
the fact that the first progress report on the plan is due July l, 2015 and all of the other reporting 
requirements contained in Section 54.313 are based on the calendar year. 
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investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 
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TRI-COUNTY TELEPHONE COMPANY 

SAC: 401726 
Unfulfilled Requests - Previous 12 M onths 

VOICE & BROAOeANO - REPORTING PERIOD: JAN. 1, 2013 THROUGH DEC. 31, 2013 

SERVICE REQUESTED 1-J All 
DESCRIPTION Of SERVICE APPLICABLE TO UNFUlFIUEO 

REF CATE REQUESTED REQUEST) BROAOBANO 

BAOllOBAHD VOICE SPEED REQUESTED 

l CSL )( 6MG 

2 CSL x 6MG 

3 OSL x 6MG 

4 2/13/2013 CSL x 6MG 

s 3/5/201] CSL x 6MG 

6 3/19/2013 CSL x 6MG 

7 3/29/2013 CSL x 6MG 

8 5/3/2013 OSI. x 6MG 

9 5/8/2013 OSl/EMAIL x 6MG 

10 5/23/2013 DSl x 6MG 

ll 6/1/2013 OSI. x 6MG 

u 6/7/20ll OSl x 6MG 

u 6/11/2013 OSL x 6MG 

14 6/18/2013 OSL x 6MG 

15 6/18/2013 OSL x 6MG 

16 6/18/2013 OSL x 6MG 

17 6/26/2013 CSL x 6MG 

18 9/12/2013 OSl x 6MG 

19 9/U/2013 CSL )( 6MG 

20 10/11/2013 OSl x &MG 

21 8/21/2013 OSL x 6MG 
47 CJA 454.113 !•Mll 

DESCRIBE HOW CARRIER AffiMPTEO TO 
PROVIDE SERVICE 

NOT WITHIN 18000' OF WIRE CENTI:R 

NOT WITHIN 18000' OF WIRE CENTER 

NOT WITHIN 18000' OF WIRE CENTER 

NOT WITHIN 18000' OF WlRE CENTER 

NOT WITHIN 18000' OF WIRE CENTER 
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In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Tri-County Telephone Company, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of the Arkansas 

Public Service Commission (APSC) which disclose rates, terms and conditions of service 

to customers; 

(2) consumer protection requirements governing telephone providers which 

require adherence to APSC's Telecommunications Providers Rules governing service 

supplied by Telephone Providers (TP). The basic utility obligations include: (a) Each 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Orde~'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
Id. atn. 72. 
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telephone provider shall provide all services and offerings on a continuous 24 hour basis. 

For example: (i) Local and toll switched or non-switched circuits and functions. (ii) 

Equipment or personnel to receive customer trouble reports; and (iii) Emergency repair 

service. Each TP shall operate and maintain its entire system so that service is safe, 

adequate, and reliable. Each TP shall inspect its entire system as necessary to have a 

reasonable knowledge of the system's condition at all time. 

(3) In accordance with APSC Rule 2.01.B, E. Ritter Telephone Company 

provides the following information in the Customer Information section of its directory 

(Pages 3 - 13 of the 2013 Directory): 

(a) A list and description of all rates for basic local exchange access 

service and any discounts which would apply to that service; 

(b) All billing plans and options available to the customer; 

( c) A summary of rules and procedures for the payment, refund, and 

guarantee of deposits; 

(d) A summary of billing rules and procedures; 

( e) An itemized bill description, if not shown on the bill; 

(f) Procedures for verifying the accuracy of a bill; 

(g) A description of any automatic adjustment charge; 

(h) A summary of the rules and procedures for paying bills to include 

payments made to authorized payment agents; 

(i) A summary of the delayed payment agreement rules and procedures -

information on delayed payment agreements shall say that a customer who is 
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having difficulty paying a LEC bill may, if qualified, make payments in 

installments; 

G) A summary of the rules and procedures for suspension, reconnection, 

and termination of service; 

(k) The options available to customers to avoid shut-off of service when a 

customer is away for an extended period; 

(1) A summary of the rules and procedures for giving someone else notice 

before shutting off a customer's service (Third-Party Notification procedures); 

(m) A summary of the rules and procedures for helping households avoid 

shut-off when there is a serious medical condition, elderly customer, or customer 

who is an individual with disabilities; 

(n) The local and/or toll-free telephone numbers, and a statement that the 

customer may contact the LEC for a list of authorized payment agents in the 

customer's area; 

(o) Procedures for making a complaint to the LEC and the APSC; 

(p) Toll-free and local telephone mnnbers of the APSC and the mailing 

and street address of the APSC; 

(q) A statement that these Rules are available through each LEC's 

business office. 

Customer billing guidelines set forth in APSC Telephone Providers Rules Section 5 Billing 

state that each bill shall contain the following information: 

1. Name and telephone number or identifying number under which service is billed; 

2. The beginning and ending dates of the billing period; 
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3. The net amount of all payments and other credits made to the account during the billing 

period; 

4. Any previous balance due; 

5. The amount of any "late payment charge" and an explanation of when it will apply; 

6. The date the bill was mailed; 

7. A list of all charges or credits, including: a) Deposit installments; b) Deposit refunds; c) 

Automatic adjustments; d) Customer or minimwn charges; e) Taxes, listed by kind; f) 

Charges for other utility service; g) Charges for non-utility merchandise, service or 

equipment; h) Basic service; i) Federal end user common line charge j) Equipment; k) 

Custom calling services. 

8. If a LEC uses industry-specific abbreviations for terms that explain the billing, it shall 

identify them on the bill; 

9. A statement that the customer may contact the LEC about any problem with billing or 

service, or for a delayed payment agreement. The statement shall include an address and 

a telephone number where customers can call the LEC without charge. 

In addition, the Company is subject to consumer protection obligations under state law relating 

to truth-in-billing requirements, CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 
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Tri-County Telephone Co., Inc. (The Company), hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2). 1 The Company's network 

is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel for 

generators. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Name: Tri-County Telephone Company, Inc. 

SAC: 401726 

SPIN: 143002275 

LINE 1010 - VOICE SERVICE RATE COMPARABILITY 

Tri-County Telephone Company, lnc.'s fixed voice service is $19.00 which is below the urban floor rate 

of $20.46. Therefore, Tri-County Telephone Company, Inc. 's fixed voice service is not more than two 

standard deviations above the national average. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Section V 

191 Revised Sheet No. _6 Replacing Original Sheet No.~ 

ALL EXCHANGES 

TRI-COUNTY TELEPHONE COMPANY 

LOCAL EXCHANGE SERVICE (Cont'd) PSC File Mal1l Ollly 

14. LIFELINE 

14.1 Service 

Lifeline Service ls a service offered to certain qualified residential customers of the 
Company. This service provides for a discount from the local access rate charged 
by the Company. 

Lifeline Service is a service offered to certain qualified residential customers of the 
Company. This service provides for a discount from the local access rate charged 
by the Company. 

The Company will also seek a waiver to the maximum amount authorized by the 
Federal Communications Commission ("FCC") of the federal customer line charge 
("SLC") to be applied under its approved lifeline plan. 

14.2 Qualification 

Lifeline Service is available only to Food Stamp, federal public housing assistance 
or Section 8 programs, Low Income Home Energy Assistance Program, Medicaid 
(including Supplemental Security Income}, Aid to Families with Dependent Children 
recipients, recipients of Temporary Assistance to Needy Families, participants in 
the National School lunch's free lunch program, or families whose household 
income falls below 135% of the Federal Poverty Guideline. A directory listing (if 
desired) and billing for Lifeline Service will only be provided in the name of and at 
the address of the certified recipient. 

Lifeline Service customers will self certify on an annual basis that they continue to 
be eligible for this service. 

14.2.1 The customer will certify under penalty of perjury that the information supplied at 
the time of application for Lifeline service is accurate. The Company will obtain sufficient 
documentation from the customer to verify that the customer qualifies for Lifeline and an 
officer of the Company will certify that the Company has procedures to review the 
application of Lifeline Service in accordance with 47 U.S.C. Part 54. 

Issued: By: Bob Mouser, President 
Tri-County Telephone Company 

Effective: June 22, 2005 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Section V 

1• Revised Sheet No. 7 Replaces Original Sheet No. 7 

ALL EXCHANGES 

TRI-COUNTY TELEPHONE COMPANY 

LOCAL EXCHANGE SERVICE (Cont'd) PSC Flit Metlt Only 

14.3 Rates 

The amount of the Lifeline Service discounted rate, which will be deducted from the 
normal residential access rate is as follows: 

(CT) 

Issued: 

One-Party Residentia1$2.75 

The above amount will be in addition to any reduction in the SLC by the FCC. 

By: Bob Mouser, President 
Tri-County Telephone Company 

Effective: May 10, 201 2 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Financial Statements 

December 31, 2013 and 2012 

(With Independent Auditors' Report Thereon) 
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The Board of Directors 

KPMGLLP 
Suite 900 
50 North Front Street 
Memphis, TN 38103-1194 

Independent Auditors' Report 

Tri-County Telephone Company, Inc.: 

Report on the Financial Statements 

401726ar3026.pdf 

We have audited the accompanying financial statements of Tri-County Telephone Company, Inc. 
(the Company) (a wholly owned subsidiary of E. Ritter Communications Holdings, Inc.), which comprise 
the balance sheets as of December 31, 2013 and 2012, and the related statements of income and retained 
earnings, and cash flows for the years then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with U.S. generally accepted accounting principles; this includes the design, implementation, 
and maintenance of internal control relevant to the preparation and fair presentation of financial statements 
that are free from material misstatement, whether due to fraud or error. 

Auditors' Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted 
our audits in accordance with auditing standards generally accepted in the United States of America. Those 
standards require that we plan and perfonn the audit to obtain reasonable assurance about whether the 
financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditors' judgment, including the assessment 
of the risks of material misstatement of the financial statements, whether due to fraud or error. In making 
those risk assessments, the auditor considers internal control relevant to the entity's preparation and fair 
presentation of the financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal 
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of significant accounting estimates made by management, 
as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

KPMGlLPiSoOe--liobllly~ 
Ille U.S. momber llnn ol KPMG flltemllllonll Coop-Ml 
(1<PMG lnlam•tio••n. a Swiaa entity. 
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Opinion 

In our opinion, the financial statements referred to above present fairly in all material respects, the financial 
position of Tri-County Telephone Company, Inc. as of December 31, 2013 and 2012, and the results of its 
operations and its cash flows for the years then ended in accordance with U.S. generally accepted 
accounting principles. 

KPM.c::r LCP 

March 28, 2014 

2 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Balance Sheets 

December 31, 2013 and 2012 

Current assets: 
Cash and cash equivalents 
Accounts receivable, net 
Materials and supplies 
Prepaid expenses 
Deferred income taxes 

Assets 

Income taxes receivable from E. Ritter & Company 

Total current assets 

Noncurrent assets: 
Nonregulated property and equipment, net 
Investments 
Deferred charges 

Total noncurrent assets 

Telephone plant: 
In-service 
Under construction 

Total telephone plant 

Less accumulated depreciation 

Net telephone plant 

Liabilities and Stockholder's Equity 

Current liabilities: 
Accounts payable 
Due to affiliates 
Current maturities of capital lease obligations 
Accrued expenses 
Customer deposits and advance billings 

Total current liabilities 

Long-term liabilities and deferred credits: 
Capital lease obligations 
Deferred income taxes 

Total long-term liabilities and deferred credits 

Stockholder's equity: 
Common stock~ par value; Authorized - shares; issued and 

outstanding. shares 
Additional paid-in capital 
Retained earnings 

Total stockholder' s equity 

See accompanying notes to fmancial statements. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Statements of Income and Retained Earnings 

Years ended December 31, 2013 and 2012 

Operating revenues: 
Local service 
Network access 
Long distance 
Other 
Nonregulated sales 

Total operating revenues 

Operating expenses: 
Plant operations 
Depreciation and amortization 
Customer operations 
Corporate operations 
Nonregulated expenses 
Taxes - other than income taxes 

Total operating expenses 

Operating income 

Other income (expense): 
Interest income 
Interest expense 

Total other income (expense), net 

Income before income taxes 

Provision for income taxes 

Net income 

Retained earnings: 
Beginning of year 
Dividends 

End of year 

See accompanying notes to financial statements. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Statements of Cash Flows 

Years ended December 31, 2013 and 2012 

Cash flows from operating activities: 
Net income 
Adjustments to reconcile net income to net cash provided by 

operating activities: 
Noncash operating activities: 

Depreciation and amortization 
Change in deferred credits 
Change in deferred income taxes 
Uncollectible operating revenues 

Changes in operating assets and liabilities: 
Accounts receivable 
Materials and supplies 
Deposits and prepaid expenses 
Accounts payable 
Due to affiliates 
Other current liabilities 
Income taxes 

Net cash provided by operating activities 

Cash flows from investing activities: 
Purchase of property, plant and equipment 
Purchase of investments 

Net cash used in investing activities 

Cash flows from financing activities: 
Borrowings under capital lease obligations 
Payment of capital lease obligations 
Payment of dividends 

Net cash used in financing activities 

Net increase (decrease) in cash and cash equivalents 

Cash and cash equivalents: 
Beginning of year 

End of year 

Supplemental cash flow disclosures: 
Interest paid 
Income taxes paid 

See accompanying notes to financial statements. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Notes to Financial Statements 

December 31, 2013 and 2012 

(1) Organization and Summary of Significant Accounting Policies 

(a) Organization 

Tri-County Telephone Company, Inc. (the Company) is a wholly owned subsidiary of E. Ritter 
Communications Holdings, Inc. (RCH or the Parent), which is a wholly owned subsidiary of 
E. Ritter & Company (ERC). 

The Company provides local service, network access, high speed data service, long-distance, and 
other telecommunications products and services to businesses and individuals in portions of Newton, 
Boone, Carroll, and Searcy Counties in Arkansas. As of December 31, 2013 and 2012, the Company 
was providing local service to - and - access lines, respectively, and residential high speed 
data service to - and - customers, respectively. In addition, approximately - and - of 
the Company's local service customers had selected the Company as their primary long distMce 
carrier as of December 31, 2013 and 2012, respectively. The Company also provides cable television 
(CATV) services to - nd . customers as of December 31, 2013.and 2012, respectively. 

(b) General Disclosure of Regulatory Matters 

The Company's telephone operations are regulated in nature, and its telephone accounting records 
are maintained in accordance with the rules and regulations of the Arkansas Public Services 
Commission (APSC), which substantially adhere to the rules and regulations of the Federal 
Communications Commission. The Company's regulated operations are subject to the provisions of 
Financial Accounting Standards Board Accounting Standards Codification Topic 980, Regulated 
Operations. The Company's regulated operations were subject to the provisions of regulatory 
accounting under which actions by regulators can provide reasonable assurance of the recognition of 
an asset, reduce or eliminate the value of an asset and impose a liability on a regulated enterprise. 
Such regulatory assets and liabilities are required to be recorded and, accordingly, reflected in the 
balance sheets of an entity subject to regulatory accounting. 

(c) Use of Estiniates 

The preparation of financial statements in conformity with accounting principles generally accepted 
in the United States of America requires management to make estimates and assumptions that affect 
the amounts of assets, liabilities, revenues and expenses, and disclosure of contingent assets and 
liabilities at the date of the financial statements. The estimates and assumptions used in the 
accompanying financial statements are based upon management's evaluation of the relevant facts 
and circumstances as of the date of the financial statements. Actual results realized may differ from 
these estimates. 

(d) Cash Equivalents 

The Company considers all highly liquid short-tenn investments purchased with a maturity of three 
months or less to be cash equivalents. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Notes to Financial Statements 

December 31, 2013 and 2012 

(e) Materials and Supplies 

Inventories are valued at the lower of cost (determined using average cost method) or market, except 
for copper wire and fiber optic cable inventories, which are valued at the lower of cost (determined 
using specific-identification method) or market. 

(j) Telephone Plant and Depreciation 

Telephone plant in-service is stated at original cost, including general overhead capitalized and an 
allowance for funds used during construction. For financial reporting purposes, the Company 
provides for depreciation using straight-line composite rates over the estimated useful lives of the 
assets. Telephone plant not subject to regulation is included in nonregulated property and equipment. 

When telephone plant is retired, the original cost, net of salvage, is charged against accumulated 
depreciation. The cost of maintenance and repairs of telephone plant, including the cost of replacing 
minor items not affecting substantial betterments, is charged to maintenance expense as incurred. 
When nonregulated property is retired, the cost of the property and the related accumulated 
depreciation are removed from the balance sheets, and any gain or loss on the transaction is 
recorded. 

(g) Long-Lived Assets 

The Company reviews the carrying value of long-lived assets for impairment whenever events and 
circumstances indicate that the carrying value of an asset may not be recoverable from the estimated 
future cash flows expected to result from its use and eventual disposition. When undiscounted 
expected future cash flows are less than the carrying value, an impairment loss is recognized equal to 
an amount by which the carrying value exceeds the fair value of the asset. The factors considered by 
the Company in performing this assessment include current operating results, trends and prospects, 
as well as the effects of obsolescence, demand, competition and other economic factors. 

(h) Revenue Recognition - Network Access and Long-Distance Settlenients 

Revenues are recognized when earned and are primarily derived from usage of the Company's local 
exchange networks and facilities. The Company accrues unbilled revenues earned from the date of 
the customers' last billing to the end of the accounting period. Certain toll and access service 
revenues are estimated under cost separation procedures that base revenues on current operating 
costs and investments in facilities to provide such services. 

The Company also participates in revenue pooling arrangements with other local service providers. 
Such pools were funded by local interexchange carriers and other providers of telecommunications 
services. Settlements with these revenue pooling arrangements are subject to retroactive adjustments 
from the pool members. The impacts of these adjustments are recorded in the period in which they 
are reported to the applicable pool administrator. During 2013 and 2012, the~any recorded 
out-of-period pooling adjustments of - decrease to earnings) and - (increase to 
earnings), respectively, in network access revenue. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Notes to Financial Statements 

December 31, 2013 and 2012 

(i) Jnconre Taxes 

Income taxes are accounted for using the asset and liability method. Deferred taxes are recognized 
for the tax consequences of temporary differences by applying enacted statutory rates applicable to 
future years to differences between the financial statement carrying amounts and the tax bases of 
existing assets and liabilities. The Company is included in the ERC consolidated federal and state tax 
returns. Income tax expense is calculated on a separate return computational basis. 

The Company recognizes tax positions which are more likely than not to be sustained. The Company 
has detennined that it does not have any material unrecognized tax benefits as of December 31, 
2013. Years ending on or after December 31, 2011 remain subject to examination by federal and 
state authorities. 

(j) Statement of Comprehensive Income 

The Company does not have accumulated other comprehensive income. Accordingly, a statement of 
comprehensive income has not been presented. 

(k) Accounts Receivable 

Accounts receivable are stated at the historical carrying amounts, net of write-offs and allowances 
for doubtful accounts. The allowance for doubtful accounts reflects the Company's best estimate of 
probable losses inherent in the Company's receivables detennined on the basis of historical 
experience, market conditions, current trends, and any specifically identified customer collection 
issues. Uncollectible accounts are written off when a settlement is reached for an amount that is less 
than the outstanding historical balance or when the Company has determined that collection of the 
balance is u~ At December 31, 2013 and 2012, the Company had recorded allowances of 
- and- respectively. 

(I) Fair Value of Assets and Liabilities 

The Company has estimated the fair value of its financial instruments using available market 
infonnation or other appropriate valuation methodologies. Considerable judgment, however, is 
required in interpreting market data to develop certain estimates of fair value. Accordingly, certain 
estimates are not necessarily indicative of the amounts that the Company would realize in a current 
market exchange. 

The carrying value of cash and cash equivalents, accounts receivable, accounts payable, and due to 
affiliates approximates fair value because of the short maturity of those instruments. The fair value 
of the Company's capital lease obligations are based on discounted cash flow analysis using the 
Company's incremental borrowing rate for similar types of borrowing arrangements and 
approximates carrying value. 

(m) Subsequent Events 

The Company has evaluated the effect subsequent events would have on the financial statements 
through March 28, 2014, which was the date the financial statements were available to be issued. 
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(2) Telephone Plant 

Telephone plant in-service at December 3 1 is summarized as follows: 

Land 
Support assets 
Central office switching 
Central office transmission 
Originating/terminating assets 
Cable and wire facilities 

Estimated 
useful 
lives 

Indefinite 
4-36 
3-7 
7 
8 

5-21 

2013 

401726ar3026.pdf 

2012 

Depreciation expense for telephone plant was and for 2013 and 2012, respectively. 
Such provision, as a percentage of the average balance of telephone plant in service, was .. and - in 
2013 and 2012, respectively. The Company periodically evaluates the depreciable lives of its property, 
plant and equipment and makes adjustments to its depreciation rates accordingly. 

(3) Income Taxes 

The provision (benefit) for income taxes attributable to the Company's regulated and nonregulated 
activities is as follows: 

Current: 
Federal 
State 

Deferred: 
Federal 
State 

Regulated 

9 

2013 
Nonregulated Total 
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Current: 
Federal 
State 

Deferred: 
Federal 
State 

Notes to Financial Statements 

December 31, 2013 and 2012 

2012 
Regulated Nonregulated 
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Total 

The differences between the federal statutory rate and the Company's effective tax rate are as follows: 

Federal statutory rate 
State income tax- net of federal benefit 
Other 

2013 2012 

The tax effects of temporary differences that give rise to significant components of the Company's 
deferred income taxes at December 31 are as follows: 

Current deferred tax assets (liabilities): 
Allowance for doubtful accounts 
Other 

Net current deferred tax assets 

Noncurrent deferred tax assets (liabilities): 
Telephone piant 
Other 

Noncurrent deferred tax liabilities 

2013 2012 

In assessing the realizability of deferred tax assets, management considers whether it is more likely than 
not that some portion or all of the deferred tax assets will not be realized. The ultimate realization of 
deferred tax assets is dependent upon the generation of future taxable income during the periods in which 
those temporary differences become deductible. Management considers the scheduled reversal of deferred 
tax liabilities (including the impact of available carryback and carryforward periods), projected future 
taxable income and tax planning strategies in making this assessment. Based upon the level of historical 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Notes to Financial Statements 

December 31, 2013 and 2012 

taxable income and projections for future taxable income over the periods in which the deferred tax assets 
are deductible, management believes it is more likely than not that the Company will realize the benefits of 
these deductible differences at December 31, 2013. The amount of the deferred tax asset considered 
realizable, however, could be reduced in the near term if estimates of future taxable income during the 
carryforward period are reduced. 

(4) Nonregulated Operations 

Nonregulated property and equipment, net at December 31 consist of the following: 

Customer premises equipment 
Public telephone equipment 
CATV equipment 

Accumulated depreciation 

Inventory 

Estimated 
useful 
lives 

3-5 
9 

3-12 

2013 2012 

Nonregulated property and equipment is stated at original cost. Depreciation on nonregulated property and 
equipment other than CA TV equipment is computed using the straight-line method for both financial 
reporting and income tax purposes over an estimated useful life of five years. Depreciation on CA TV 
equipment is computed using the straight-line method for financial reporting purposes and accelerated 
methods for income tax purposes. CA TV equipment estimated useful lives range from three to 
twelve years. Depreciation expense of the nonregulated property and equipment was and -
for 2013 and 2012, respectively. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Notes to Financial Statements 

December 31, 2013 and 2012 

Income from nonregulated operations is as follows: 

Sales: 
Customer premises equipment revenues 
Dial-up Internet access 
CATV revenue 
Other income 

Total sales 

Expenses: 
Cost of customer premises equipment 
Internet access 
CA TV expense 
Depreciation and amortization 
General and administrative 
Other expenses 

Total expenses 

Pretax loss from nonregulated operations 

(S) Operating Leases 

2013 
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2012 

The Comp~s certain real estate and equipment under operating leases. Rental expense under these 
leases was - and - in 2013 and 2012, respectively. Future minimum lease payments under 
these leases are as follows: 

2014 
2015 
2016 
2017 
Thereafter 

(6) Employee Benefit Plans 

The Company leases all of its employees from RCH, and all related costs are allocated to the Company. 

The Company participates with ERC and ERC's subsidiaries in a noncontributory defined benefit pension 
plan (the Plan) covering substantially all of the employees ofERC and its subsidiaries. Pension benefits are 
based on an employee's years of credited service and compensation. ERC's funding policy is to satisfy the 
funding requirements of the E~etirement Income Security Act of 1974. Expenses for 2013 and 
2012 related to this plan were--and respectively, and are included in the allocation of 
employee costs from RCH. 
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TRI-COUNTY TELEPHONE COMPANY, INC. 

Notes to Financial Statements 

December 31, 2013 and 2012 

The Company part1c1pates with ERC and ERC's subsidiaries in an employee savings plan under 
Section 401(k) of the Internal Revenue Code (the 40l(k) Plan) covering substantially all full-time 
employees of ERC and its subsidiaries. Employees may elect to contribute a portion of their eligible pretax 
compensation up to certain specified limits. The Company also makes annual contributions to the 
401 (k) Plan. Expenses for 2013 and 2012 related to this plan were and respectively, and 
are included in the a1location of employee costs from RCH. 

(7) Related-Party Transactions 

Significant portions of accounting and administrative services are provided to the Company by RCH. 
These services are primarily billed to the Company in the form of a management fee. Charges to the 
Company from affiliated entities are calculated based upon cost and a rate of return to provide such 
services as prescribed by the regulatory process. Charges for these services are as follows: 

2013 2012 

Operating revenues: 
Charges to affiliates for software maintenance 

Operating expenses: 
Management fees - RCH 

Other expenses: 
Interest expense 

The Co~ was allocated imputed interest costs from RCH based on RCH 's capital structure, which 
totaled-and in 2013 and 2012, respectively. 

Receivables (payables) arising from related-party transactions at December 31 are as follows: 

Ritter Cable Corporation 
Millington Telephone Company 
Ritter Communications, Inc. 
E. Ritter Telephone Company 
RCH 

(8) Concentrations of Credit Risk 

2012 

During 2013 and 2012, net revenue settlements received from the National Exchange Carriers Association 
represented - and - respectively, of total revenues. During 2013 and 2012, net revenue 
settlements received from the Arkansas Universal Service Fund represented - and -
respectively, of total revenues. No other entity accounted for more than 10% of revenues during 2013 and 
2012. 
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